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January 3, 2017 
 
 
Certified Mail - Return Receipt Requested 
 
 
John W. Keeling, M.D. 
601 S. Main Street 
Reidsville, NC  27320 
 
Dear Dr. Keeling: 
 
The North Carolina Medical Board (“Board”) has concluded its investigation regarding the 
professional liability payment made on your behalf on January 5, 2016.  It is the Board’s 
decision not to commence formal proceedings against your license to practice medicine at this 
time.  However, the Board did vote to issue you this public letter of concern.  The Board does not 
consider a public letter of concern to be a disciplinary action or a limitation or restriction on your 
license. 
 
Patient A, a six-year-old male, was referred to you in April 2014, for emergency department 
follow-up of an elbow injury.  The emergency department radiology report stated that Patient 
A’s injury was a “medial supracondylar fracture.”  You took subsequent x-rays of Patient A at 
your office and continued closed treatment of Patient A for what you believed was a “medial 
supracondylar fracture.”   
 
Patient A continued to suffer pain and popping at the fracture area during your treatment.  While 
Patient A was out-of-state, he sought treatment with another orthopaedic surgeon.  This 
physician correctly diagnosed Patient A’s fracture as a “displaced lateral condyle fracture with 
non-union” and referred him to another physician for surgical treatment. 
 
The Board had your treatment of Patient A reviewed by an independent medical expert who 
found that your overall care of Patient A did not meet the minimum standard of care in North 
Carolina.  Specifically, this expert criticized your failure to properly diagnose and identify 
Patient A’s “displaced lateral condyle fracture with non-union” and treat him accordingly.   
 
The Board urges you to take steps to ensure that the conduct giving rise to the Board’s concerns 
does not happen again.  Otherwise, the Board may vote to commence formal disciplinary 
proceedings against your license to practice medicine.  If that happens, this letter may be entered 
into evidence in determining the appropriate discipline. 
  



John W. Keeling, M.D. 
January 3, 2017 
Page 2 
 
 

 
 

1203 Front Street, Raleigh, NC 27609 | P.O. BOX 20007, Raleigh, NC 27619  
Tel: (919) 326-1100 | Fax: (919) 326-1131 | Email: info@ncmedboard.org | www.ncmedboard.org 

North Carolina Medical Board 

This letter is a public record within the meaning of Chapter 132 of the North Carolina General 
Statutes and is subject to public inspection and dissemination as required by that law.  It will be 
reported to the Federation of State Medical Boards; however, it will not be reported to the 
National Practitioner Data Bank. 
 
Sincerely, 
 
 
 
Eleanor E. Greene, M.D. 
President 
 
EEG/PFB/lt 
 
 
 
 


